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Financial Management Program

Department of Revenue 
Online Courses 

Developed by CVIOG and hosted by the Georgia Center for 
Continuing Education

Course Details
• This course will update you on appraisal and equalization processes and procedures, any recent 

changes in statutory or case law, and updates on important concepts and terminology 
• A self-study training course approved by the Georgia Department of Revenue (DOR) for 8 hours 

of Continuing Education Credit annually for members and alternate members
• You will have one (1) month to work through the ten (10) course lessons

Who Should Enroll?
• Board of Equalization members and alternate members
• Others who are interested in operations of Georgia Boards of Equalization

What do Successful Graduates Earn?
• The University of Georgia will award .8 Continuing Education Units (CEUs)
• Department of Revenue Certificate of Completion 

Course Requirements
• Read the Boards of Equalization and the Appeals Process online lessons, listen to the lesson 

tutorial, and complete the quiz at the conclusion of each lesson
• You must score at least 70% on each of the lesson quizzes to complete this course
• There is no final examination

Course Details
• This course will update you on administrative, appraisal and equalization processes and procedures, 

any recent changes in statutory or case law, and updates on important concepts and terminology 
• A self-study training course approved by the Georgia Department of Revenue (DOR) for 4 hours of 

Continuing Education Credit annually for members and alternate members
• You will have one (1) month to work through the five (5) course lessons

Who Should Enroll?
• Board of Equalization members and alternate members
• Tax Commissioners 
• Tax Assessors
• Tax Appraisers and Assessment Contractors

What do Successful Graduates Earn?
• The University of Georgia will award .4 Continuing Education Units (CEUs)
• Department of Revenue Certificate of Completion 

Course Requirements
• Read the Specialized Assessments online lessons, listen to the lesson tutorial, and complete the quiz 

at the conclusion of each lesson
• You must score at least 70% on each of the lesson quizzes to complete this course
• There is no final examination
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Course Details
• This course will update you on hearing officer’s administrative processes and procedures, any recent changes 

in statutory or case law, and changes to important concepts and terminology 
• A self-study training course approved by the Georgia Department of Revenue (DOR) for 4 hours of Continuing 

Education Credit annually for Hearing Officers and BOE members and alternate members    
• You will have one (1) month to work through the three (3) course lessons

Who Should Enroll?
• Hearing Officers
• Board of Equalization members and alternate members
• Tax Commissioners 
• Tax Assessors
• Tax Appraisers and Assessment Contractors

What do Successful Graduates Earn?
• The University of Georgia will award .4 Continuing Education Units (CEUs)
• Department of Revenue Certificate of Completion 

Course Requirements
• Read the Hearing Officer Annual Update 2016 online lessons, listen to the lesson tutorial, and complete the 

quiz at the conclusion of each lesson
• You must score at least 70% on each of the lesson quizzes to complete this course
• There is no final examination

Course Details
• This course identifies the categories of real and personal property that are exempt from ad valorem taxation 

along with the federal and state laws granting the specific exemptions and noteworthy court cases for 
precedents and clarification   

• A self-study training course approved by the Georgia Department of Revenue (DOR) for 4 hours of Continuing 
Education Credit 

• You will have one (1) month to work through four (4) course lessons

Who Should Enroll?
• Board of Equalization members and alternate members
• Tax Commissioners 
• Tax Assessors
• Tax Appraisers and Assessment Contractors

What do Successful Graduates Earn?
• The University of Georgia will award .4 Continuing Education Units (CEUs)
• Department of Revenue Certificate of Completion 

Course Requirements
• Read the Exempt Property online lessons, listen to the lesson tutorial, and complete the quiz at the conclusion 

of each lesson
• You must score at least 70% on each of the lesson quizzes to complete this course
• There is no final examination
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