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A transparent, integrated enterprise where technology decisions are made with the citizen in mind 

 

 

 

 

 

 

 

 

 

 

 

 

 

October 16, 2015            Contact: Paula Calhoun 

                   GTA Office of Communications 
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Access to State Mainframe Restored After Brief Outage 

 

                      

We encountered a problem with the mainframe this morning that caused the system to freeze, and subsequently, 

prohibited access.  We believe a system process issue was responsible for the problem.  Once that process was 

removed and then reloaded, access was restored and normal processing resumed. 

 

We are investigating the source of the process problem, and we apologize for the inconvenience it caused. 
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