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Activating your Account

You have to be invited to access the website. A GCP Coordinator will add you to the
system and an email will be sent to you from Georgia Department of Revenue Portal.

The email will give you instructions to activate your account and will have your
username and a temporary password. See example below.

Georgia Department of Revenue Dear Kim Oliver, Welcome to the Georgia Department of
Revenue Portal. Your new login ID is kimoliver and your temporary password is R@xK4P22 .
Please go to http://sso.dor.ga.gov/new-account to activate.

To

Kim Oliver

Aug 7

Dear Kim Oliver,

Welcome to the Georgia Department of Revenue Portal.
Your new login ID is kimoliver and your temporary password is R@xK4P22 .

Please go to http://sso.dor.ga.gov/new-account to activate your account.
Sincerely,

Georgia Department of Revenue
no-reply@dor.ga.gov
http://sso.dor.ga.gov

Type your username and temporary password on the screen below. Click Login.
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When you enter your screen name and temporary password then click login on the
screen above it will take you to the screen below.

Choose your security questions from the dropdown list. Type in the answer in the space
provided. Click Save.
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Georgia Department of Revenue

Welcome GCP Online

New User

Please choose a reminder query

Password Reminder

Question

What is your father's middle name? ﬂ

Answer
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Once you complete the security question and click save, you will be taken the screen
below.
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Instructions for Activating New Login Account

Return to Portal Home
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Click on your name shown in top right corner. A dropdown with options will display.
Click on My Account.
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Welcome GCP Online

New User

Instructions for Activating New Login Account

You are signed in as kenandkim oliver.

Log in using the login Id and temporary password that were emailed to you

™~

Set your security question and answer.

w

To change the system-generated password to your own, please go to "My Account”. Your password should be at least 8
characters long and must include at least one numeric digit.

If you have not received the emails from Georgia Department of Revenue with your temporary password, please check your email spam
folders. It is recommended that you change your email spam filter settings to not treat emails for dor.ga.gov as spam

Instructions for Changing Forgotten Password

1. Enter your screen name (login 1D) and the text verification code, and press "Next"
2. Enter the answer to your security question and press "Send Password Reset Link"

3. You will receive an email with a link to change your password

Return to Portal Home
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The screen below is your information as shown in the GCP Online website. If any
information is incorrect, email Igs-gcp-mail@dor.ga.gov to let us know what needs to be
changed. To change your password, click on password shown on the right side under
User Information. You can access this page anytime to change your password.Your
security question and answer are shown on the bottom left side if you ever choose to
change it.
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mailto:lgs-gcp-mail@dor.ga.gov

Enter your current password. This is the temporary password that was sent to you in the
email from Georgia Department of Revenue Portal. Enter the password you want to use
to access the website. Reenter the password you changed it to. Click Save. At the

bottom right side below the User Information Options.
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It will take you to the screen below. Sign in using the username that was sent to you in
the email. This will always be your username. Type in the password you changed to
from the temporary password. Click login.
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This will take you to the screen below. Click on GCP Online. It is on the black bar below
the state seal. Note: You can access GCP Online by clicking on GCP Online shown on

the black bar under the state seal or by clicking on Go to GCP Online under Quick Links
on the left side of the screen.
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Welcome GCP Online

Welcome
Quick Links Instructions for Signing On
First-time users of GCP Online and SAVI
- Activate New User Account
- Signin - Ifyou are a GCP Online or SAVI user, you will receive an email from the Georgia Department of
- Reset Forgotten Password Revenue containing your login ID (Screen name) and account activation instructions. Please use
. GotoGeR Online the link in this email message to complete the account activation process.
. GotosAv - Please check your email spam folders if you do not see such email in your inbox. It is

recommended that you change your email spam filter settings to not treat emails from dor.ga.gov
as spam

- After you have completed the activation process, please click here or use the "Sign In” link on
the top right corner of this site to log in.

Returning users:

- Please click here to sign in or use the “Sign In” link on the top right corner of this portal. &
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This is the Welcome page for GCP Online. You can save this website address in your

favorites to bypass taking extra steps when you login. It will prompt you to sign in then
take you straight to this page.
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Student Profile

Click on Student (the tab is on the left side in the black box) to see your personal
information as shown in our system. If any of this information is incorrect, email the
information that needs to be changed.

The County Employment information is only going to show your current employment.
If you have worked in other counties and/or held other positions since you began taking

classes with the Georgia Certification Program, those are shown in the Department of
Revenue System but do not display on the GCP website.

o 0 e
e@ ¥4 https.//ss0.dor.ga.gov/gcp L-a CJ‘ (2 Property Tax Sys. ‘u_ Georgia Depart... | E= Local Governme...| =1 GA Voicemail K vahoo I['\ Sign in o Office...| ©4 GCP Online - | Y kit
File Edit View Favorites Tools Help
i & Suggested Sites = & Web Slice Gallery = 3~ B ~ = & v Page~ Safety~ Toolsv @~ [0 3 M
EUPene 0 (@ kenandkim oliver = ~
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Student
Catalog

-
Profile Training Outside Credits ~ Correspondence  Pending Status

Title First Name Middle Name Last Name

1 e | [ | * [STUDENT |
This name will appear on all of your Certificates and Correspondences. Verify your name and address.
Email |KENANDKIMOLIVER@GMAIL.COM

Phond | Allematve Phond ]

* [FAKE ADDRESS |
Street | ‘

Ciy *[FAREGTY 1 Swte[on )" Ziofomn ]
e —

Category |County ~

Employer | CHATHAM | Position |Support Staff | StartDt |09/25/2015

.

If any information (above) is incorrect, contact the Georgia Certification Program at 404-724-7006
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Education Records

Click on the Training tab. This will give you a list of all of the classes you have taken
with the Georgia Certification Program. The records display from most current to oldest
showing 10 per page. Click on the arrows at the bottom right side to toggle between
pages. Click on the Print Report tab to print, email or save the records to your computer.
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A new screen will open up with the education records shown. Note: If you do not have
the tool bar with the printer options, right click in the blue area at the top of the screen
then click on command bar.
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Click on the printer shown on the toolbar. The records will automatically print to the
default printer for your computer. Note: If you click on the dropdown beside the printer
you can choose print and pick the printer you want the document to print to.
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You can save your records to your computer by one of two options. You can key Ctrl S.
Hold the Ctrl key and S key down at the same time. You can click on the dropdown
beside page on the toolbar then click on Save As. Either way you choose to do it, you
will get to the Save Webpage screen.
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Choose where you want to save the document on your computer. Rename the
document if you choose. Click save. This is the same process you take when saving

any other document to your computer.
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Outside Credits

Outside Credits are classes that are not offered through the Georgia Certification
Program but are approved by the Georgia Department of Revenue as credit to obtain
the required training hours by law.

If you have any outside credit, these classes will also show on your education records in
chronological order with the other classes you have taken.

These classes include IAAO, GAAO, COAG, UGA, Appraisal Institute, and other pre-
approved classes.

To view just classes you have taken as outside credit, click on the Outside Credit tab.
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Correspondences

Click on the Correspondence tab. This screen lists all the correspondences that have
generated for each of the classes you have been registered to take. This is where you
will get your confirmations, waitlist letters, cancellation letters, result letters, and
certificates. You have the option to print any correspondence letter or certificate that has
generated for any of the classes you have taken. Click on the blue link to open the
document.
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A new screen will open up with the correspondence letter or certificate shown. Note: If
you do not have the tool bar with the printer options, right click in the blue area at the
top of the screen then click on command bar. Click on the printer shown on the toolbar.
The correspondence letter or certificate will automatically print to the default printer for
your computer.
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If you click on the dropdown beside the printer you can choose print and pick the printer
you want the document to print to.
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You can save your records to your computer by one of two options. You can key Ctrl S.
Hold the Ctrl key and S key down at the same time. You can click on the dropdown
beside page on the toolbar then click on Save As. Either way you choose to do it, you
will get to the Save Webpage screen.
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You can choose to show all or only specific letters by clicking on the dropdown.
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Welcome #* WARNING - Restricted Information - WARNING +*
Student
e Catalog Search
—
“ Profile Training Outside Credits  Correspondence = Pending Status
Name: Fake Student Student ID: 300010131 Show: [1IK
Trng Confirmation Lir
Trng Registration Cancel Ltr
Trng Wait List Ltr
Created By Created On Ref# (DLN) Correspondence Type
Kenandkim 09/25/2015 02:15 PM 201526897372215 | Trng Wait List Ltr
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Pending Status

This screen will display any classes that you have registered for but were put on a
waiting list. This will remain here until the class start date or you are added to the class
roster. The system will automatically add the first person on the waitlist to the class

upon a cancellation.
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Catalog

The catalog is a list of classes offered by the Georgia Certification Program. Some
classes are not offered for online registration because registration is done through other

organizations. These classes include GATO, COAG, GAAO, WIinGAP Conferences, and
CAVEAT.

To narrow the search for a class, enter the Course ID, Course Name (Title), Dates the
class is offered between or the location then click submit. Note: the course codes are
shown beside each course name in the catalog. Scroll down to pick the class you want
to register to attend. Each course available will show a description, course fees,
prerequisites (if any are required) and sometimes additional information if available
(contents, objectives). Each class available will show the class location, date and time
of the class, registration deadline, credits given, the class size (number of people that

can register), how many people who are registered and how many people are on the
waiting list.

o S
eé %4/ https://sso.dor.ga.gov/gep p-a CJ‘ 14, Georgiz Depart.. | T GCP Online -, * | B= Georgia Certific.. | (= dorgeorgiagoy | (=1 GA Voicemail I | M vahoo [ sign into Offce...| k)
File Edit View Favorites Tools
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GCP Online

GCP Online

Welcome ** WARNING - Restricted Information - WARNING **
Catalog Course ID [ Title | |
Registration  [E2ESE All v Group All v
“ Offered Between | Jand[ | At Location  [Al 2

Click Open hyperlink to register. Verify your name and address before you start registering for a class. Click here to View Profile

~
APM/Digest Review Procedures (APD)

Description

This 2% day workshop provides the parti with the ion and procedures used in a digest review by the Department of

Revenue. This workshop will alse deal with the interpretation of sales ratio analysis. Students are asked to bring a ten-digit calculator.

Fee:  County/City/School System:$50 Hearing Officers and Others:$50 State Agency:50

Contents

Objective

Prerequisites
. Registration Credit  Class . Wait

Class Location Class Schedule Deadline Hrs Size Registered e Status

Days Inn-Jekyll Island

Pelican Perch - Conference Room T o

60 South Beachview Drive Janoary L 140 2018 | ori022016 . 20 | 35 16 0 | Open v

Jekvll Island (GA -31527 -
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Registration

You can register through the portal for any class available up to a week before the
class. To register the week before a class begins, email or call a coordinator for
availability and registration.

The registration process begins on the Catalog tab. See screen on previous page. Click
on the Open link to register. It is on the right side of the course information shown. Once
you click on the Open link it will take you to the screen below. Check the box to the far
right of your name by clicking inside it. Click Register at the bottom middle of the
screen.
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i v B ~ 9 dh ~ Pagew Safery = Tools~ @@~ [0 ip O,
1] @ xenanakim oliver = ~
Unconfirmed Classes
Catalog
Registration
Exit ays d, Pelic; ch - Cor ce Room, Jekyll Island, GA 31527
Name n Register?
Fake Student 300010131 [
Register

-
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When you click on Register, the page will update with your status. As shown below, It
shows confirmed beside the Student ID.
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FRemmsma  Course I-A: Assessment Fundamentals for Appraisers (CA, 2005348)
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Name m Register?
Fake Student 300010131 conmmes
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If you are unable to get into the class for any reason, the system will display a message
notifying you of the problem. As you can see below, the student doesn’t meet the
prerequisites for this class.
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Name D Register?
Fake Student 300010131 prerequisites Hold
Registration encountered issue(s):
» Registration on hold due to lack of prerequisites. Check email for instructions to unlock this
registration hold.
v
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The student below has been put on the waitlist for this class. If space comes available,
the student will be put in the class automatically and an email will be sent to notify them.
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Welcome #* WARNING - Restricted Information - WARNING #+
Class to Register Confirmed Classes Unconfirmed Classes
FReEEEaN | Course IA: Assessment Fundamentals for Appraisers (CA, 2005347)
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~
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Confirmed Classes

Under the Confirmed Classes tab you will see all of the classes you are registered to
attend.

The classes you are registered to attend will be shown on this page until the day the
class begins unless you cancel your registration.
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GCP Online
+ WARNINC - Restricted Information - WARNING
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Registration Confirmed Class Fee Paid Balance Cancel?
Exit Course I-A: Assessment Fundamentals for Appraisers (CA, 2005348)
Class scheduled on 02/22/2016
Student Fake Student (300010131) $100 30 $100
Last update on 09/27/2013 08:16 PM by KENANDKIM
v
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Cancellations

To cancel your registration:
1. Click on the Registration Tab
2. Click on the Confirmed Classes Tab
3. Check the box beside your name by clicking inside it
4. Click on Update

Cancelling a class does not mean you cannot re-register for it later, however space
cannot be guaranteed when you do re-register.
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Once you cancel the screen will look like the one below. If you were registered for
multiple classes, the classes you did not cancel from will still be shown.

o | T )

O - @ ¢ |[(& This page cant be | Fa GCP Online - G... % | E= Local Government... | I=1 GA Voicermail 2 This page can't be .. ‘[r"] S\gnmtnﬂf’ﬁ(eif}i‘ | or A 1)

[ ~ [ deh v Pagev Safetyw Toolsw @~ [0 i}

welcome GCP Online o @ kenandkim oliver = ~

GCP Online

Class to Register Confirmed Classes Unconfirmed Classes
Catalog

Registratio Confirmed Class Fee Paid Balance  Cancel?
Exit No classes found

# WARNING - Restricted Information - WARNING +*
stration

LI -clRe gy - gl NN -

21




Unconfirmed Classes

The Unconfirmed Classes are any classes you registered to attend but were put on a
waitlist or you cancelled from.

These classes will be shown on this page until the start date of the class unless you get
into the class.
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#* WARNINCG - Restricted Information - WARNING ##
Class to Register Confirmed Classes Unconfirmed Classes
[I— Unconfirmed Class
= Course I-A: Assessment Fundamentals for Appraisers (CA, 20035348)
Class scheduled from 02/22/2016 to 02/26/2016; Registration Deadline 02/12/2016
Student: Fake Student
Enrollment Status: Cancelled
{iRe-register
Course I-A: Assessment Fundamentals for Appraisers (CA, 2005347)
Class scheduled from 10/26/2015 to 10/30/2015; Registration Deadline 10/16/2015
Student: Fake Student
Enrollment Status: Wait-listed
[ClCancel
First Class Customer Service by Telephone AM (CFC, 2003148)
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Re-Registering for a Class

If you decide to re-register for a class you will do so from this page.

Click on the Register tab

Click on the Unconfirmed Classes tab

Check the box beside your name by clicking inside it
Click Update

N .

If the class is full, you will be put on the waiting list or informed that the class is full. The
system only allows 10 people to be on the waiting list at a time.
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Coordinator Roles

Coordinators are those employees in the county office that are designated as the
person who coordinates the registration for all of the employees to attend training. Not
every office has a person designated to do this.

If you are the coordinator in your office, you should have “Coordinator Roles” on GCP
Online. This gives you the ability to register or cancel employees in your office to attend
training.

You will register and cancel them the same way you register yourself. When you click
Open on the Catalog page, you will see all employees in your office as well as yourself.
Click on the names of those you want to register for that class. All will be registered
when you click on Register. You will see a list of everyone you register and the class
they are registered to attend on the Confirmed Classes page. If the employee has been
added to the GCP Portal (the online registration website) they will receive an email upon
being registered.

Coordinators are not able to see the education records or any correspondences except
the confirmation and cancellation letters that generate when the coordinator cancels
that person.

To view the confirmations:
1. Click on Student tab
2. Click on the employees name from the dropdown list displayed at the top of the
screen above the tabs.
3. Click on correspondences
4. Click on the blue link to the correspondence letter you choose
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Manager Roles

Managers are Chief Appraisers, Clerks of Superior Court, and Tax Commissioners only.
Only employees in these positions will be given “Manager Roles” on GCP Online. These
roles are automatically given upon setting a new Clerk of Superior Court, Chief
Appraiser, or Tax Commissioner up in the system. Managers can register and cancel all
of their employees. They can also see all employees education records, certificates and
correspondence letters.

Payment Options and Procedures

You are able to pay for training by available credit your office may have acquired, credit
card, debit card, E-Check or mail a paper check. Credit must be used if available.

Paper checks require an invoice to be processed.
Paper checks are to be mailed to:

Georgia Department of Revenue

Georgia Certification Program

4125 Welcome All Road

Atlanta, GA 30349

Creating an invoice

To create an invoice click on Payment tab. Check the box beside the name(s) you need
to pay for. Click on the Review your Selection tab at the bottom of the screen.




Click on the Pay by Check tab.
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sav
 WARNING - Retricd Inrmatien - WARNING *+
Outstanding ot
Rogistrations oot o
Registrations to Pay
A: Assessment Fundamentals for Appraisers (CA, 200534
Exit Student Kimberly K. Oliver (100000533)
Bal: due $100.0
* Selecting Pay by Check will provide you s pyiment hick v il seed to print and subrest ath s check. Make v check paral
Departmeat of Reveaue ued mal your check wih the invoice 19 4125 Welcome All Road, Athants, GA 30349
o Selecting Pay Onliwe will direct you t the secure website of Officia Paymests Cosporation (OPC) where you cas mske & credst card prymeas
stove. T ed v OPC 50 allostapayers 1 pay v crodt card and s Bt e the
Gecria OPC charns =
Payment Feo Type | Payment Fee Notes | Fee Schedule
Visa Credit Service Fee 250%;$1:00 Min
Visa Debit-Personal Service Fee 2.50%:$1:00 Min
MasterCard Debit Service Fee ;$1:00 Min
eCheck Service Fee No Resubm: $3:00
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v
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The invoice is now created.
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Click on the invoice number shown to open the invoice. You can save it to your
computer, email or print it. Print it to mail with the check.
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GCP Registration Payment Document

1| Paver Information
[Yame imberly K Olrver

|Email oliver@dor ga

[Accoun Individual

[Payes D

[Payer ID Type |Training Offcial
NA

NA
|Official User D[100000533

Payment Information
[Transaciion 1D R01611197360146
[Payment Source [Fapes Checke
[Transaction Stanas [Being Processed

[Total Due Amount
[Total Received Amount

100.00
]

[Registrations Pasd

[Note [Paper Chieck Paymen]
|Check Number (oficial use only)

'avment Breakdown

|Oraer] Srudent ‘StudenvCourse Detaily Pament

[Student Name: Kmmberly Oliver

[Course Title: Course I-A: Assessment Fundamentals for
Appratsers -
[Course ID: CA

ICtass Sequence Number.
[Class Start Date 1228

100000533

Paying by Credit

Click on the payment tab. Check the box beside the name(s) you need to pay for. Click
on Review your Selection tab.
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Outstanaing —— acmmes

Registrations. Fee Paid Balance  Pay?
Course I-A: Assessment Fundamentals for Appraisers (CA, 2005350)
Class scheduled on 030
Stadent Kimberly K. O
Last updste on 0303201

$10000  S000  $100.00

STEPHENS - Tax Commissioner Office
Course I-A: Assessment Fundamentals for Appraisers (CA,
Class scheduled on 1
Stadeat Kimb
Last update on 03
Course I
Class sche
Stadeat Ki Iy K.
Last update on 082820
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$10000 000 $100.00

liver (100000533}
2016 03:46 PM by STEPHENS - Tax Commissioner Office

£10000  $000  $100.00

STEPHENS - Tax Commissioner Office

Review Your Salector
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Click on the Pay by Available Credit tab.
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- -_ } R DOR Test Portal
Viekore [ s Accapiecs @) SyemTex ® Dweopmex ® Tex | S0V
Dut s Actviis
Reget Registrations to Pay
. 1-A: Assessment Fundamentals for Appraisers (CA. 2005350)
. 1 K. Oliver (100000533
iy A v T woromes | [
-
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42990
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s D # O

From the screen above you can click on the invoice number to see the actual invoice. It
will open in a new window.
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This is the invoice. You can save it to your computer, print it or email it.
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| GCP Registration Payment Document | —

Payer
[Name [Kimberly K _Oliver
Phone

[ okcome | Email fim oliver @dor ga gor

Account lindividual
Paver D o
[Payer ID Type [Traming Official
[Employer A

Posstion A
Exit | [Official User ID[100000533

E_EE

Payment
Transaction 1D 01611157360145
Payment Somrce [lnternal Credit
Transaction Status__|Completed

Total Due Amount__[100.00

[Total Available Credif100.00

Pad |1
[Note [Intereal Credit Payme]

Payment Breakdown

SrudentCe ent
Student Name. Kimberly K_Oliver
|Carse Titie: Course I: Certification for Assessars|

JC 1ass Sequence Number: 2011386
|C lass Stant Dave: 10062014

To Pay by Credit Card

Click on the payment tab. Check the box beside the name(s) you need to pay for. Click
the Review your Selection tab at the bottom.
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DOR Test Portal

Welcoma  User Acceptance @ SystamTest =  Davelopment

Outstanaing Sites
Registrations ——
Registrations Fee Paid Balance Pay?

b for Appraisers (CA, 2005347)

-4 $10000  SDO0D 10000 E
Last update on 03/01/2016 03:46 PM by STEPHENS - Tax Commissicner Office

i

Reveem Your Gebection




Click on the Pay Online tab.
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** WARNING - Revr

- WARNING

Outstanding voices

Registrations to Pay

Course Course I-A: Assessment Fundamentals for Appraisers (CA, 2005347)
Student Kimberly K. Oliver (100000533
Balance due $100.0
I s

= Selecting Pay by Check will pr

Departmest of Reveaue

Selecrmg Pay Online sl dr
bave selcted sbove. The Gesegaa
Geargia. OPC charges 2 pomizal

il aed 1o print and wubust with ¥
invoice o 4125 Welcome All Road, Athaata, G/
ate of Offcial Payments Corporation (OPC

emoe has partmered woth OPC

x check Make you check payable to Georgla
™

o cam make  cr
o allow taxpayers o pey via credt card and

Pavment Methods & Fee:

Fee Type

es | Fee Schedule

Service Fee %:$1:00 Min

Visa Debit-Personal rvice Fee 0%:$1:00 Min
MasterCard Debit Service Fee 250%:51:00 Min
eCheck Service Fee | No Resubmits

American Express Credit  Service Fee 2.50%$1:00 Min
Discover Credit Service Fee 2%;$1:00 Min
MasterCard Credit Service Fee 2.50%:$1:00 Mia
Visa Debit-Business Service Fee 50%;51:00 Min

[PayOrine| [PaybyCheck]| [Concel

5

Click continue.
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OFFICIAL o

PAYMENTS

Georgia Department of Revenue (Business Taxes)
Certification Program

PAYMENT INFORMATION

Payment Amount

s R

Payment Method

New Card v

Card Number Expiration Date Security Code st s ta?
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Verify the information then click Accept Terms.

- oo 63 el
T4 itps. ssctest dor.gagow uat 5o online P~ &0 g R K= Georgia C .| 52 GA Voicemail 1Y} asses... B Sigr account | K f R ¥a GCP Onine - DOR Tes.
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OFFICIAL
PAYMENTS

Georgia Department of Revenue (Business Taxes)
Certification Program
PAYMENT INFORMATION

Review & Accept Terms

Payment Method Amount Service Fee Total

VISA Ending in 1111 $100.00 $2.50 $102.50

sl Payments Terms an Conitions

Complete the information requested then click continue.

oo | 63 el

¥l tpsdss
Fle Edt View Favortes Tooks Help X &Convert v [} Select
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DOR Help Desk &) We -
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OFFICIAL

PAYMENTS
Georgia Department of Revenue (Business Taxes)
Certification Program

PAYER INFORMATION
Please enter your account information
Name
Address
Daytime phane
Entor your emai
o ot @cor ga gov Yim oiver@3or 93.9ov
v
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Review the information and click submit.
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Welcome  UserAccoplance ®  SystemTest ®  Dovelopment % Test  SAVI

m OFFICIAL 2
PAYMENTS
Georgia Department of Revenue (Business Taxes)
Certification Program
REVIEW & SUBMIT
REVIEW & SUBMIT
Payment Method Amount Service Fee Total
VISA Ending in 1111 $100.00 5250 510250
Account Information Name
Street Address
City
State
Zip code
Country
Daytime phone
Emall
v

1 [E] I il |

You will have a confirmation to print. This confirmation includes the processing fees.
Once you print the page, click continue. It will take you to a white screen. This is not
supposed to happen. We are working on getting this fixed. Click on Go to GCP Online.

[ESEGE™ )
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Welcome  UserAccoplance ®  SystemTest ®  Dovelopment % Test  SAVI

m OFFICIAL 2
PAYMENTS
Georgia Department of Revenue (Business Taxes)
Certification Program
COMPLETE
" ——

Your payment has been completed successfully. Thank you
Please click continue. Continue
Confirmation Number Date & Time
123456 Wednesday, April 20, 2016 05:15PM ET
Payment Method Amount Service Fee Total
VISA Ending in 1111 $100.00 5250 $102.50
Account Information Name

Street Address

City

Stato

Zip code

Country

Daytime phone

Email

Bl B ® 'og "B "1 10




You will receive an email confirmation.

Confirmation of Payment - Message (HTML)

FILE MESSAGE McAfee E-mail Scan
oAt - - B ¢ S @ Find
B Ignore O o £ B2 Meeting BOA Training S.. &3 To Manager Vo ERules E ca B 3 in Q
X e Bl Teamemail v’ Done DoneNate 2 D retea-
s . Delete  Reply Reply Forward fg . - - Move 7 Assign  Mark Categorize Follow Translate oom
& Junk Py Repy &g More €L Reply & Delete ¥ Create New = oV B Actions < pmév o o o Select~
Delete Respond Quick Steps = Move Tags = Editing Zoom
H o LI OO =
fed 4/20/2016 519 PM
Official Payments - Customer Service <customerservice@officialpayments.com>
Confirmation of Payment
To  Oliver, Kim
@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
Bing Maps
g 1 2 E E) B B 7 2 9 0 1

[x] Right-click hers to dawnlosd picturss. To help protect your privacy, Outiook pravented sutomstic download of this picturs from the
Internat,
ficial Payments

Dear Official Payments Customer:

Thank you for selecting Official

Payments Corporation for electronic payment of Certification Program. Your payment

of $100.00 was sent to Georgia Department of Revenue (Business Taxes) on 04-20-2016. Your
confirmation number is 123456.

To check the status of
your payment, visit the Official Payments Corporation Web site at

nttps:/ com/pc_paymjsp. Please be prepared to provide
your e-mail address kim oliver@dor ga.gov and one of the following two
items:

i, Unable to log in to: SharePoint.

+ Get more apps

2 el T3 e

Pay by E-Check

Click on Payment tab. Check the box beside the name(s) you need to pay for. Click the

Review your Selection tab at the bottom of the screen.

o 5

Yahoo

| https://ssotest.dor.ga.gow/uat-gcp-online L-ac H E= Local Government S... | =1 GA Voicemail

Sign in to your acco... ‘ 2 Property Tax System

GCP Online - DO. | ‘ ok

File Edit View Favorites Tools Help
« DOR Help Desk 27

x @ Convert v [ Select

‘eb Slice Gallery 3 v~ B ~ [ dh v Page~v Safety~ Toolsv | oy M

DOR Test Portal

stem Test = Test SAVI

Welcome  User Acceptance

ance | GCP Online

Outstanding .
Registrations Invoices Activities
Registrations Fee Paid Balance Pay?
Board of Equalization Workshop (BE. 2003204)
Exi Class scheduled on 11/07/2016 -
Student Kimberly K. Oliver (100000533) $10000 | 3000 | $100.00
Last update on 04/21/2016 12:51 PM by 100000533

Indrvidual

** WARNING - Restricted Information - WARNING ==
Welcome

Review Your Selection




Click the Pay Online tab.

e@ https://ssotest dor.ga.gow/ust-gep-online £ - i ¢ |[&= tocal Govemments...| =1 GA Voicemail
File Edit View Favorites Tools Help

DOR Help Desk &7

Yahoo

Sign in to your acce... ‘ 2 Property Tax System...| "ia GCP Online - DO. |
X @ Comvert v [ Select
3 v~ B ~ =1 s v Page~ Safety~ Tools~ | o m,

eb Slice Gallery +

Registrations to Pay

Course Board of Equalization Workshop (BE, 2005204)
Student Kimberly K. Oliver (100000533)
Balance due $100.0
Indevidual
= Selecting Pay by Check will provide you 2 payment invoice which vou will need to print and submit with your
Department of Revenue and mail your check with the imvoice to 4125 Welcome All Road, Atlanta, GA 30349.
= Selecting Pay Online will direct you to the secure website of Official Payments Corporation (OPC) where you can make a credit card payment for the registrations you

kave selected above. The Georgia Department of Revenue has parmered with OPC to allow taxpayers to pay via credit card and is not under the control of the State of
Georgia. OPC charges a nominal fee for this service.

check. Make your check payzble to Georgia

Payment Methods & Fee:

Payment Method Payment Fee Notes | Fee Schedule

Visa Credit Service Fee 2.50%:$1:00 Min
Visa Debit-Personal Service Fee 0%:$1:00 Min
MasterCard Debit Service Fee 2.50%:$1:00 Min
eCheck Service Fee No Resubmits $3:00

American Express Credit = Service Fee 2.50%;$1:00 Min
Discover Credit Service Fee 2.50%:$1:00 Min
MasterCard Credit Service Fee 50%;$1:00 Min
Visa Debit-Business Service Fee 2.50%:$1:00 Min

Pay by Available Credit i Online _ Pay by Check Cancel

Powered By Liferay v

100PM | |

4/21/2016

Click the New Bank Account option for Payment Method. Choose Account Type. Verify
amount. Click continue.

O«

File Edit View Favorites Tools Help

¥4 https:

dor.ga.gov/uzt-g

pL-ac H E= Local Government ... | =1 GA Voicemail | M Yahoo

Sign in to your acco... | & Property Tax System...| %' GCP Online - DO...

% @;Convert v [)Select

% 0_¢ DOR Help Desk £ %3 v B - [ d v Pagev Safety~ Tools~ @~ [0

b Slice G.

User Acceptance | GCP

& Sign In

Georgia Department of Revenue (Business Taxes)
Certification Program

PAYMENT INFORMATION

Payment Amount
$ [ico .00
Payment Method

New Bank Account u

Account Type

[- setect-

Check number - Do NOT use

e
23456789 0987654321

Enter Routing Number (9 digits) Enter Account Number

Re-enter Routing Number Re-enter Account Number

Please note you will not be
charged until you Submit at

Powered By Liferay v
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Review the information and click Accept Terms.

|

GCP Online - DO... ‘ |

https://ssotest.dor. ga.gov/uat-gep-online L-ac H = Local Government 5, ||g GA Voicerail

% @ Convert ~ [ Select
v Page~v Safety~ Tools~ @~ [ £F M

File Edit View Favorites Tools Help
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eptance | GCP Online

Department of Revenue (Business Taxes)
Certification Program

PAYMENT INFORMATION

Review & Accept Terms

Payment Method Amount Service Fee Total

Ending in =74 $100.00 $3.00 $103.00

Official Payments Terms and Conditions:

|. Agreement Information A

ielcome to the Official Payments Corp 's(r) electronic check {E-check) web page. This agreement describes the electronic check
E-theck) payment and processing service ("Service") provided by Official Payments Gomporation (OPC) through an Intsmet
nteriace over the web. This agreement should be reviewed carefully since it informs you of the tenms and conditions you must agree
to and abide by in order to use this Service. AT THE END OF THESE WRITTEN TERMS AND CONDITIGNS YOU WILL BE ASKED
[T CLICK ON THE "ACCEPT" BUTTON/ICON. BY YOUR ACTIONS OF SUBMITTING THE REQUESTED PAYMENT
INFORMATION THROUGH OFFIGIAL PAYMENTS GORPORATION, YOU AGREE TO THESE TERMS AS WELL AS ANY OTHER
IDOCUMENTS INCORPCRATED BY REFERENCE.
By clicking "Accept” you will be providing your electronic signaturs that wil afirm: (1) you understand and intend that this agreement
nd its terms and conditions are a legally binding agresment and the equivalent of  signed, written contract; (2) you will use all OPC

rvices, and our Web siles in a manner consistent with applicable laws and regulations and in accordance with the terms and
onditions of th t and any other appiic able rules, guidelines or other conditions that govern the use of a particular

1 Printer Friendly

Please note you will not be

charged until you submitat (NS G
Back |Cancel end.

This page supports 128-bit SSL encryption as verified by DigiCert.

Complete the form. Click Continue.

m Fal https://ssotest.dor.ga.gov/uat-gep-online R-ac Hi:Loca\GwemmentS.n ‘ =2 GA Voicemail Yahoo B Sign in to your acco... | & Property Tax System... " GCP Online - DO... | ‘ o 3
File Edit View Favorites Tools Help % @ Convert ~ [ Select
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User Acceptance [ GCP & Signin
Georgia Department of Revenue (Business Taxes) 2
Certification Program
PAYER INFORMATION

Please enter your account information

Name

fam foiver

Country

|um\en States

Address

Je125 weicome A Roaa

lcmama IGA ™ |3un94

Daytime plwne

®us Olnternational

( |404 ) FZA - fmzml

Note: Please provide area code and extension in case we need fo contact you regarding your payment.

Enter your email

Kim.cliver@dor ga.gov kim.oliver@dor.ga gov

Please note you will not be
charged until you Submit at
ck | end.
This page supports 128 bit SSL encrypticn as verified by DigiCert. v
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Click Submit tab.

E
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User Acceptance /| GCP Online & Sign In A
~

Georgia Department of Revenue (Business Taxes)
Certification Program

REVIEW & SUBMIT
REVIEW & SUBMIT
Payment Method Amount Service Fee Total
Ending in =74 $100.00 $3.00 $103.00

Account Information Name

Street Address me All Road
City Atlanta
State GA
Zip code 30004
Country United States
Daytime phone 724 -7044
Email kim oliver@dor ga.gov
$3.00 Service Fee
MNote: A second, debit for the ion fee will be payable to Official Payments Corporation

and appear as a separate transaction on your bank statement.

By clicking submit, you authorize us to initiate an automated clearing house (ACH) one-time debit in your name to your bank
account. The amount of this transaction as noted above will be presented to your bank on or after today for immediate
payment

You will have a confirmation to print. This confirmation includes the processing fees.
Once you print the page, click continue. It will take you to a white screen. This is not
supposed to happen. We are working on getting this fixed. Click on Go to GCP Online.
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You will receive an email confirmation.

Confirmation of Electronic Check Payment - Message (HTML)

FILE MESSAGE McAfee E-mail Scan
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Official Payments - Customer Service <customerservice@officialpayments.com>
Confirmation of Electronic Check Payment
To Oliver, Kim
@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.
Bing Maps
g 1 2 3 4 5 11 7 8 3 10 1

[%] Right-click hers ta dawnload picturss. To help protect your privacy, Qubaok prevented auomatc downlaad of this picture from the
Internet,
Officisl Payments

Dear Official Payments Customer:

Thank you for selecting Official Payments Corporation for your electronic check payment of
Certification Program. Your payment of $100.00 was sent o Georgia Department of Revenue
(Business Taxes) on 04-21-2016. The confirmation number is 123456

Please note: Successful p 1 of the payment transaction is conditional upon accurate and
complete information being entered by you. It is subject to financial institution and biller
acceptance, approval and authorization of the payment. The payment transaction will debit your
bank account and will appear on your next statement. If you believe this transaction is in error or
is fraudulent, please contact your bank immediately.

Again, thank you for using Official Payments Corporation. We hope you enjoy the convenience
of using an electronic check for your future payment needs.

i, Unable to log in to: SharePoint.

-

+ Get more apps
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1.52PM
4/21/2016
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