Change Password

For the initial log on, enter the USERID and password provided by the Motor Vehicle
Division.

Welcome to the
Georgia Department of Revenue

IRP & CVIEW

LOGIN
*User ID
" [';-“ ser@trucks.com ]
*Password
—— [ sssssssses ]

Forgot Password?

PREREQUISITES

Adobe Reader :Q Adobe Acrobat with version: 11 is installe
Pop-Up Blocker :Q PopUp blocker is disabled.
Browser :Q Microsoft Internet Explorer: 11.0

This is a Department of Revenue system and is intended for official use only. 0.C.G.A. §16-9-90, et. Seq. provide criminal penal for unauthorized access. User

activities are subject to monitoring. You agree to keep your password confidential to prevent unauthorized access to your account to any person or entity not
authorized to use these services.
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Your USERID is usually the email address that you provided.

Click the sign on button.



Update User

( Secret Question: Secetanswer:[ ] )
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From this screen, you will see the Welcome message at the top along with the current
date and office location.

For external users, the office location will be Web Office.

You are required to select a Secret Question from the drop-down box and enter a Secret
Answer.

Click Proceed.



Welcome testuser@trucks.com IRP, Inc

IRP & CVIEW Application (Sandbox-Nodel) - HOME Level v 1.00.63209 (2015-02-15)
WEB OFFICE - Business Day: 02/24/2015

APPLICATIONS » I CUSTOMER » | PAYMENT » ADMIN» | REPRINT » l SIGN OFF |

I
'| CHANGE PASSWORD

USER

VERIFY PREREQUISITES

Georgia - C ial Vehicle Regi:

Information related to registering Commercial Motor Vehicles (CMV) in Georgia is available at https://www.cvisn.dor.ga.gov/Welcome/IRP
under the Commercial Motor Vehicle Resources link.

Georgia DOR office hours are Monday through Friday 7:30AM — 4:30PM Eastern Time.
To contact Commercial Registrations Department please email commercial.vehicles@dor.ga.gov.

Announcements

**=% Production Data - January 31st, 2015 **=*

Database : PDBTORAXDBO03/DTIRP.GAIRP_PROD
GRATIS Service Flag : Y
Code1 Address Service Flag : Y
CVIEWFlag : Y

To access the menu through Keyboard, please enter Alt + M.
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VMenu/ProcessRequest/EntMenultem?item=CHANGE%:20PASSWORD&sessiomGuid=976cff8d-...

You will return to the IRP Home Page.

Select the Admin tab. Select User. Click Change Password.
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Troreporation



Welcome testuser@trucks.com IRP, Inc

IRP & CVIEW Application (Sandbox-Nodel) - HOME Level v 1.00.63209 (2015-02-15)
ke WEB OFFICE - Business Day: 02/24/2015

=% PORTAL

. _GEORGIA

Change Password

*User ID : [testuser@trucks.com | *0Old Password :
“Password: *Confirm Password :
*Secret Question : |Spouse Middle Name “Secret Answer : [Anthony

= D © €
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From this screen, you will see your USERID in a protected field.

Enter your old password. For the initial log on, this will be the temporary password
emailed to you.

Enter your new password. Enter your new password again.

If you want to change your secret question and answer, you can do it here. You will
need to know the answer to the secret question if you ever forget your USERID or
password.

Click Proceed.



Welcome testuser@trucks.com IRP. Inc

IRP & CVIEW Application (Sandbox-Node2) - HOME Level v 1.00.63209 (2015-02-15)
' WEB OFFICE - Business Day: 02/24/2015

W ENTCLT59: [I] Password has been changed successfully for testuser@trucks.com.

Click here for Login
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This screen will provide a message that lets you know the password was changed
successfully for your USERID.

Now you will need to log in with your new password.

Click the link that says Click here for Login.



Welcome to the
Georgia Department of Revenue

IRP & CVIEW

LOGIN
*User 1D
[ lesiuse ]
*Password
[ ] - ]

Forgot Password?

PREREQUISITES

Adobe Reader :Q Adobe Acrobat with version: 11 is in
Pop-Up Blocker :Q PopUp blocker is disabled.

Browser :Q Microsoft Internet Explorer: 11.0

This is a Department of Revenue system and is intended for official use only. 0.C.G.A. §16-9-90, et. Seq. provide criminal penalties for unauthorized access. User

activities are subject to monitoring. You agree to keep your password confidential to prevent unauthorized access to your account to any person or entity not
authorized to use these services.
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Now you are back to the original login screen.
Enter your USERID and new password.

Click the sign on button.



Welcome testuser@trucks.com IRP, Inc

IRP & CVIEW Application (Sandbox-Nodel) - HOME Level v 1.00.63209 (2015-02-15)
WEB OFFICE - Business Day: 02/24/2015

Georgia - Ci cial Vehicle Regi: i Y

Information related to registering Commercial Motor Vehicles (CMV) in Georgia is available at https://www.cvisn.dor.ga.gov/Welcome/IRP
under the Commercial Motor Vehicle Resources link.

Georgia DOR office hours are Monday through Friday 7:30AM — 4:30PM Eastern Time.
To contact Commercial Registrations Department piease email commercial.vehicles@dor.ga.gov.
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Announcements

**=* Production Data - January 31st, 2015 **=*

Database : PDBTORAXDB02/DTIRP.GAIRP_PROD
GRATIS Service Flag : Y
Code1 Address Service Flag : Y
CVIEWFlag : Y

To access the menu through Keyboard, please enter Alt + M.
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Now you are logged into the system and ready to perform your IRP work.



